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Kenneth N. Weinstein

Agsociate Administrator for Safety Assurance
MNational Highway Traffic Safely Adminialration
400 Saventh Streat, 3. W,

Washington, D.C. 20580

Dear Mr. Welnsteln:

Subject: Ford Recall No. 03503 — Certaln 1999 to 2001 Model Year Ford Explorer / Marcury
Mountalneer 4-docr, 1988 to 2000 Modal Year Ford Explorar 2-door, ang 2001 Model Year
Ford Explorer Sport and Sport Trac vehicles aquipped with speed contral and 4.0L SOHC
anging.

Summary

« Ford Action — Ford Is conducting a voluntary safety recall involving certain 1988 to 2001 model year
Explorer / Mountalneer 4-door, 1699 to 2000 Explorer 2-door, and 2001 Spart and Sport Trac
vehicles equipped with speed contral and the 4.0L SOHC angine to Inspact and replace if

necassary the speed control cable.

»  Number gf Vehidles Imwaivied — Approximately 489,988 vehicles (448,005 United States and
Federalized Territories, 34,305 In Canada and 17,678 in other countries.)

« Affect on Vehlele Operation — If the strand cover on the spaead control cable becomes flared at the
e, the speed controt cable may bind when the speed control is activated. The throttle retum
spring force may not be sufficlent to overcoms the binding condition when the speed control Is
dizsengaged.

s Service Procadurs — Ownaers will ba instructed fo take thelr vehicles to a Ford or Lineolin-
Mercury dealar to hava tha apeed contral cable Inspected and replaced if nacessary.

Attachad is the detailad Information recjuired by the applicable portlons of 49 CFR
Part 573 — Defect and Nen-Compllance Information Report.

Sinceraly,

WAy A

James P. Vondalk

o 330 Tovn Centor Drive, Dearborn, Michigan 46126-2708 LISA &
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CER Part 573 — DEFECT INFORMATION REPORT
£3s03 — 1888-2001 MODEL YEAR EXPLORER/MOUNTAINEER 4-DOOR
1888-2000 EXPLORER 2-DOOR

AND 2001 EXPLORER SPORT AND SPORY TRAC
EQUIPPED WITH SPEED CONTROL 03V-280 @u &

Pursuant to Part 573 of Title 48 of the Code of Fedaral Regulations, Defect and Noncompllance
Reporta, Ford Motor Cempany (Ford) submlts the followlng Information concerning a safety recall
action that It ks voluntary Initlating.

573.6 (c] {2) — Potentlally Affected Vehicles

The vehlcles affected are 1959 to 2001 mode| year Explorer / Mountalnesr 4-doar, bullt bebweean
March 5, 1998 and Dacember 24, 2000 at the St. Louls Assembly Plant and March 5, 1508 and
September 22, 2000 at the Loulsville Assembly Plant; the 1869 to 2000 Explorer 2-door bullt between
March 5, 1989 and August 7, 2000 at the 5t. Louls Assembly Plant and March 5, 15888 and

July 26, 2000 at the Louigville Asgembly Plant; and the 2001 Expkirer Sport and Sport Trac built
between September 24, 1989 and July 31, 2000 at the Louigville Assembly Plant. All affacted vehicles
are aquipped with spead control and 4.0L SOHC angina.

Becausa thesa vehicles are not produced in VIN order, information as 1o the appicability of this action
to specific vehicles can best be obtained by either calling Ford's foll-frea line (1-800-392-3673) or by
gontacting a logal Ford dealer who can gbtain gpecific information regarding the vehiclas from the
Ford On-line Automotive Servica Information System (OASIS) database.

Approximatety 409 D88 vahicles; {445,005 United States and Federalized Territories, 34,205 in Ganada
and 17,678 in other countries.}

Linknerem.

573.8 {c) {BY - Description of Defact

Tha spead controd cable assambly consists of an cuter plastic cable condiit thraugh which the wire
cable strands pass. A strand cover protacts the cable strands and thera Is a design overlap of the
cover 1o the conduit. Without sufficient overlap, the strand cover impacts the conduit end fitling during
speed contral engagement. Repeated Instances of this may result In flaring the cover end. The flared
strand cover may result in a binding conditlon between the strand cover and cable condult when the
strand cover entars tha condult under speed contrel activation. Throttle spring retum force may not be
suffclent to overcams the binding conditfon when speed control is disengaged. The condiion may
ocour anywhers along tha range of operation of epeed contrel. Depanding on the position at which the
binding cccurred, drivers may experiance a high idle or a condition whare it would appear speed
control would not disengage. Braking function would be maintained though stopping distances may be
Increasad.
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3.6 8] — ology of Events

On December 12, 2002 the Criticad Concemn Review Group in Ford was notifled of reports alleging
speed control disengagement igsues. To monitor field performance to detarmine whether a defact
trand was developing data searches were conducted by the Enhanced Concemn Identificatlon (ECI)
group. Enginesring raviewsd field retumed speed control cables and found cables with flared strand
cavars. Tasting was parformead and identified that flaring may cause the cabla to bind. Suppller
reviews wara then sonducted with the service and production suppliers of the cables and concluded
that the flaring was caused by insufficiant overlap of the strand cover to the conduit with the production
supplier, Agditional testing wes conducted and Identifled that the strand cover was susceptible to
shrinkage from thermal cycling and cantrbuted ta the Insufficlent overlap. As of July 15, 2003 Ford
Identified 14 reports of disangagamant isaues attributable to binding of the cable. There are no known
accidents or Injurias attributed to thie condition.

273.6 (c) (8} Service Program

Owners will be Instructed to take their vehicles to a Ford or Lincoin-Mercury daealer 1o hava the
speed control cable inspected and replaced if nacassary.

There will be no charge to owners for this sarvice, Mailing of cwner netification letters will begin
August 29, 2003 and be completad by August 29, 2003. Ford's general reimbursemant plan for the
cost of remadias pald for by vehicle owners prior to notification of a safely recall was provided to the
agency on February 28, 2003.

Ford will make a public staterment concaming the subject matter of thig action, A copy of the
Notification letters to dealers and owners from Ford will be forwarded when available,
3.8 11— Il Number

Fard has assigned recall number 03503 to this action.

273.13 {c) {2} - Ending Date for Reimburgement Eligiblllty

Tha ending data for raimbursemant sellgibillty for cost of reredias pald far by vehide owners per Ford's
general reimbursarnent plan is September §, 2003.




